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process vs. procedure

‘ process [pra'se s| (n.)

a series of things that are done In order
to achieve a particular result.

— KREEBIZ5IT—EDRN (BRRENREDZZD)
procedure [prousi: dze-] (n.)

the official or formal order or way of doing
sth, especially in business, law or politics.

— NH - EXRRFRE (NBHY)

- Oxford Advanced Learner’s Dictionary 7™ edition
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process vs. procedure

process (n.)
early 14c., "fact of being carried on" (as in in process), from Old French
proces "a journey; continuation, development; legal trial" (13c.) and directly
from Latin processus "a going forward, advance, progress," from past
participle stem of procedere "go forward" (see proceed).

Meaning "course or method of action" is from mid-14c.; sense of "continuous
series of actions meant to accomplish some result" (the main modern sense)
Is from 1620s. Legal sense of "course of action of a suit at law" is attested
from early 14c.

[ SRZERDIZHD—EDITA] EWVLWDIRABGAEL(E. 1620FKAN 5,
procedure (n.)

1610s, "fact or manner of proceeding," from French procédure "manner of
proceeding" (c. 1200), from OIld French proceder "to proceed" (see proceed).

Meaning "method of conducting business in Parliament" is from 1839.
X past participle @Z<7)57 — WEEFBIRY - b http://www.etymonline.com/
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process vs. procedure

Process (—iEmiii)

A
Input | \ Output

| What Is a Process? Procedures ({E4~DFHE)

® A process is the conversion of an input into an output.

| What Is a Procedure?

® A “procedure” is a term used in a variety of industries to define a series of steps, taken
together, to achieve a consistent result, in this case process outputs. Procedures can be called
a Standard Operating Procedure (SOP), a good manufacturing practice (GMP), or a business
best practice. Procedures are required for compliance, are helpful for training and procedures
help to retain important information that helps the organization prevent errors.

® A simple process may be described by a single procedure. But a more complex process, like
the Revenue Process, will have multiple procedures. o . _
EEIDA TERIELIDDTLLD !

— Bizmanualz “"What's the Difference Between Processes and Procedures?”
https://www.bizmanualz.com/write-better-procedures/whats-the-difference-between-process-and-procedure.html
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process vs. procedure — ISO9000

Process (Bf#iENTAYD)

A
Input f \ Output

Procedures

l Processes are a high level view of the organization’s activities. The key tasks within the overall
process are identified. Process descriptions usually refer to several individuals or teams as
processes tend to flow across the organization. ISO defines a process as a set of interrelated or
interacting activities which transforms inputs into outputs. So every process will have a clearly
identified input and output, and depending on whether these are internal or external, there will
also be a customer or set of customers.

I Procedures are the detailed steps that describe how a process step will be performed.

— What is the difference between a procedures and a process approach?
https://www.bsigroup.com/LocalFiles/en-IN/Resources/Whitepaper-Difference-between-a-procedures-and-a-
process-approach-in-the-new-I1SO-standards-418-KB.pdf
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